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(2A<,)<23BCCC
'212,=B,79D1,ED=;F,G=B< of the items that need to be addressed. 

Address the action items in this section called "Next Steps" to help your site look nicer, rank 

#"&&"*'+-/'$&+*&'1,-G"*&%-)'7,*"'G%$%&,*$'%-&,'13$&,7"*$;

.G<21>4<=H2,I.J-K,-2A<,L91,*:4?2B B%)8'K74+1&' 'L""/$'K74*,G"7"-&

Whenever you place an image on your website, be sure to use the "alt" tag and insert text to 

/"$1*%#"'D,3*'%7+)";

To check if your "alt" tags are working properly, hover your mouse over an image. If it's 

:,*I%-)H'&8"-'%-'7,$&'4,435+*'#*,:$"*$'D,3'$8,35/'$""'&8"'+5&"*-+&%G"'&"M&'+44"+*',G"*'&8"'

image while you’re hovering on it.

!9G91,!9><14B< ("/%37'K74+1&' 'L""/$'K74*,G"7"-&

Take these steps to ensure you’re using contrast and color in a way that makes your site 

7,*"'+11"$$%#5"E

N$"'8%)8'1,-&*+$&'#"&:""-'&8"'&"M&'+-/'&8"'#+1I)*,3-/;'O"-"*+55DH'%&P$'#"$&'&,'3$"'&8"'

$&+-/+*/'#5+1I'&"M&',-'+':8%&"'#+1I)*,3-/;

JG,%/'+-D&8%-)'&8+&'*"Q3%*"$'D,3*'G%$%&,*'&,'/%$&%-)3%$8'#"&:""-'1,5,*$;'R,*'"M+745"H'

/,-P&'1*"+&"'+'5%$&',C'S/,$S'+-/'S/,-P&$S':8"*"'&8"',-5D':+D'&,'/%$&%-)3%$8'&8"7'%$')*""-'

C,-&'C,*'S/,S'+-/'*"/'C,-&'C,*'S/,-P&S;

8=2G5B,M,891:B ("/%37'K74+1&' 'L""/$'K74*,G"7"-&

T+I"'&8"$"'$&"4$'&,'7+I"'D,3*'C,*7$'7,*"'+11"$$%#5"E

0*,G%/"'%-$&*31&%,-$'C,*'3$%-)'C,*7$;

U+#"5'"+18'4+*&',C'D,3*'C,*7'15"+*5D'$,'&8+&'3$"*$'I-,:':8+&'&,'%-43&'%-'"+18'C%"5/;

N$"'&8"'&+#%-/"M'+&&*%#3&"'&,'$4"1%CD'&8"'&+#',*/"*',C'+-'"5"7"-&

0*,G%/"'1,-C%*7+&%,-'%C'+'C,*7'%$'1,745"&"/'$311"$$C355D;

Provide a descriptive error message if the form isn’t completed successfully.

Avoid placing time limits on completing forms unless it’s absolutely necessary.

$21L91:4>;2,M,)2;D1=<7

.;;2BB=N=G=<7
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O99?G2,$4?2,)3225 B%)8'K74+1&' 'L""/$'K74*,G"7"-&

Every second counts when a visitor is waiting for a page to load—speed influences a visitor's 

"M4"*%"-1"',-'D,3*'$%&";'0+)"'$4""/'+5$,'+CC"1&$'D,3*'4,$%&%,-'%-'&8"'$"+*18'"-)%-"$;'VG"-'

when sites are hosted on premium servers such as !0'V-)%-"H'&8"*"'+*"',C&"-'+//%&%,-+5'

tasks that can help improve page speed. 

O-:2<1=A,$4?2,)3225 B%)8'K74+1&' 'L""/$'K74*,G"7"-&

N$"':"#$%&"'1+18%-)'$"*G%1"$H'1,74*"$$%-)',C'D,3*'$1*%4&$'+-/',&8"*'$4""/',4&%7%W+&%,-'

&"18-%Q3"$'&,'7+I"'D,3*'$%&"'5,+/'C+$&"*;'68"1I',3&'OT7"&*%M for more details.

O99?G2,89><B,J94525,J9;4GG7 B%)8'K74+1&' 'L""/$'K74*,G"7"-&

J':"#$%&"',:-"*'/,"$'-,&'8+G"'&,'#"'%-'&8"'V3*,4"+-'N-%,-'&,'#"'*"Q3%*"/'&,'1,745D':%&8'

OX0.;'J11,*/%-)'&,'&8"'5+:H'%C'&8"'3$"*',C'&8"':"#$%&"'%$'%-'&8"'VN'+-/'&8"':"#$%&"'&*+1I$'

&8"%*'#"8+G%,*'&8*,3)8'&8"'3$"',C'&"18-,5,)DH'$318'+$'4%M"5$H'1,,I%"$H'+-/'+-+5D&%1$H'&8"-'

that site must comply with GDPR. 

J11,*/%-)'&,'&8"'1,3*&P$'C%-/%-)$H'O,,)5"'C,-&$'1+-'#"'3$"/'%C'&8"'C,-&$'+*"'5,+/"/'5,1+55D'

*+&8"*'&8+-'/%*"1&5D'C*,7'&8"'O,,)5"'$"*G"*$;'T8"*"C,*"H'%&'%$'%74"*+&%G"'&8+&'+-D'O,,)5"'

font be downloaded and installed, and loaded locally on the website. 

O0$%,824<D12B B%)8'K74+1&' 'L""/$'K74*,G"7"-&

6,-$35&':%&8'+'OX0.'$4"1%+5%$&'&,'#"'$3*"'&8+&'D,3*':"#$%&"'%$'C355D'1,745%+-&':%&8'&8"'

*")35+&%,-$;'Y,3'1+-'+5$,'5"G"*+)"'*"$,3*1"$'4*,G%/"/'#D'$"*G%1"$'5%I"'KNZVLXJ;  We 

+5:+D$'*"1,77"-/'D,3'1,-$35&':%&8'+'5+:D"*':8%18"G"*'/%*"1&%,-'D,3'&+I";

0=B;G4=:21 ("/%37'K74+1&' 'L""/$'K74*,G"7"-&

Y,3':+-&'&,'$&+*&'#D'%/"-&%CD%-)'&8"'&D4"',C'+/G"*&%$%-)H'+CC%5%+&"'7+*I"&%-)'+-/'1,-&"-&'

:8%18'1+-'#"'1,-$&*3"/'+$'5")+5'+/G%1";

6,-&+1&'+-'+&&,*-"D'&,'/*+C&'D,3*'/%$15+%7"*'$&+&"7"-&;'2%-1"'&8%$'%$'+'5")+5'/,137"-&H'

D,3':+-&'&,'#"'$3*"'+'Q3+5%C%"/'4*,C"$$%,-+5'1*"+&"$'%&;

Y,3'1+-'$+G"'&%7"'+-/'7,-"D'#D'+//%-)',3*'4,5%1D'$"*G%1"'&,'D,3*'7,-&85D'45+-;'F3*'

plan will embed a disclaimer statement on your website that will be continually updated 

+$'5+:$'18+-)";'T8"'5+:$'+*"'1,-$&+-&5D'18+-)%-)H'+-/'&8%$'$"*G%1"':%55'4*,G%/"'+'

continually updated policy based on the latest changes. 

J2?4G
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 We always recommend you consult with a lawyer whichever direction you take. Be sure a 

5%-I'&,'D,3*'/%$15+%7"*'$&+&"7"-&'+44"+*$',-'+55'4+)"$',C'D,3*':"#$%&";

-1DB<,84;<91B,M,-2B<=:9>=4GB B%)8'K74+1&' 'L""/$'K74*,G"7"-&

0*,7%-"-&5D'/%$45+D'+:+*/$H'+CC%5%+&%,-$H'1"*&%C%1+&%,-$H'1+$"'$&3/%"$H')3+*+-&""$'+-/',&8"*'

&8%-)$'&8+&'1+-'#3%5/'&*3$&'%-'&8"'"D"$',C'&8"'G%$%&,*;'T"$&%7,-%+5$'+*"'+')*"+&':+D'&,'#3%5/'

&*3$&;'U,,I'&,'Y"54'+-/'O,,)5"'."G%":$'+$'+'45+1"'C,*'4,$$%#5"'&"$&%7,-%+5$'&8+&'1+-'#"'

added to your site. 

)9;=4G,#25=4,)P412,6D<<9>B U,:'K74+1&' 'L""/$'K74*,G"7"-&

We can help choose one of several plugins and code snippets for your site that supports 

$,1%+5'$8+*%-)'#3&&,-$;

"3<=:4G,/B2,9L,Q27R915B,=>,'S,-4?B B%)8'K74+1&' 'L""/$'K74*,G"7"-&

J//'D,3*'4*%7+*D'I"D:,*/'+&'5"+$&',-1"'%-'D,3*'8"+/"*'&+)$'[B\'+-/'B]^;'N$"'G+*%+&%,-$',C'

%&'%-',&8"*'&%&5"$':8"-"G"*'+44*,4*%+&";

#2<4,-=<G2,M,02B;1=3<=9>B ("/%37'K74+1&' 'L""/$'K74*,G"7"-&

!*%&"'1,74"55%-)'&"M&'&,'&"55'$"+*18'"-)%-"$'+-/'G%$%&,*$':8+&'D,3*'$%&"'%$'+#,3&'%-'&8"'7,$&'

1,-1%$"'+-/'+113*+&"':+D'4,$$%#5";'K-153/"'_"D:,*/$;

#2<4,02B;1=3<=9>,J2>?<P ("/%37'K74+1&' 'L""/$'K74*,G"7"-&

KC'D,3*'I"D:,*/$'+*"'%-'&8"'7"&+'/"$1*%4&%,-'&+)H'%&'%$'7,*"'5%I"5D'$"+*18'"-)%-"$':%55'3$"'%&'

+$'&8"'$-%44"&'&8+&'/"$1*%#"$'D,3*'4+)";'0,&"-&%+5'G%$%&,*$'$""'&8"'I"D:,*/'#,5/"/'%-'&8"'

snippet, which increases your page's prominence and visibility. Be careful not to use 

I"D:,*/$'"M1"$$%G"5DH'8,:"G"*H'+$'%&'1+-'#"'$""-'+$'$4+7'#D'#,&8'$"+*18'"-)%-"$'+-/'

4,&"-&%+5'G%$%&,*$'+-/'*"/31"'&8"'18+-1"'4,&"-&%+5'G%$%&,*$':%55'15%1I?&8*,3)8'&,'D,3*'4+)";

Q27R915B,=>,<P2,#2<4,02B;1=3<=9> ("/%37'K74+1&' 'L""/$'K74*,G"7"-&

T%4$'C,*':*%&%-)'),,/'/"$1*%4&%,-'&+)$E

_""4'&,'+'\@@'18+*+1&"*'5%7%&

K-153/"'I"D:,*/$'D,3':+-&'&,'*+-I'C,*

)&",T,">G=>2,+=B=N=G=<7

!9>H21B=9>,"3<=:=U4<=9>
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your next monthly bill. 
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C%-/%-)$'C*,7'"+18'1+&"),*D;'R,*'%77"/%+&"'+1&%,-'%&"7$H'),'&,'&8"'&+#'1+55"/'SL"M&'2&"4$E'
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N$"*'"M4"*%"-1"'+-/'/"$%)-'%$'+'$&*+&")%1'4*,1"$$',C'"-8+-1%-)'+':"#$%&"'#D'%74*,G%-)'&8"'

G%$3+5'"5"7"-&$H'3$+#%5%&DH'+11"$$%#%5%&DH'+-/'%-&"*+1&%,-$'&,'"-$3*"'&8"'$%&"'%$'3$"*'C*%"-/5D'

+-/'%-&3%&%G"'&,'3$";

Your website is often your customer’s first impression of your business. Your site should 

5,,I'4*,C"$$%,-+5H'#"'$%745"'+-/'%-&3%&%G"'&,'3$"H'+-/'15"+*5D'"M45+%-':8+&'D,3'/,;

Today’s online visitor is savvy and will judge your whole business by what he or she 

$""$'%-'&8"'C%*$&'e'$"1,-/$;'(+I"'D,3*'C%*$&'%74*"$$%,-'1,3-&j

Your website’s brand comprises your logo, color scheme, images, fonts, and other visual 

elements on your website. The site’s branding should complement your offline branding.

6*"+&%-)'+'#*+-/'%/"-&%&D'+55,:$'4*,$4"1&$'+-/'13$&,7"*$'&,'+$$,1%+&"'&8"7$"5G"$':%&8'

your company both online and offline.  By creating a well-designed identity you can 

1*"+&"'13$&,7"*'5,D+5&D'+-/'+'&*3$&"/'+$$,1%+&%,-'C,*'+'$4"1%C%1'4*,/31&',*'$"*G%1";

Y,3*'8"+/5%-"'$8,35/'#"'+&&"-&%,-?)"&&%-)H'+-/'D,3*'4+)"'1,4D'$8,35/'#"'15"+*'+-/'1,-1%$";'

K&'$8,35/'"CC"1&%G"5D'"M45+%-':8+&'D,3'/,H':8,'D,3'/,'%&'C,*H'+-/':8D'&8"D'$8,35/'#3D;

(,$&'#3D"*$'+*"'-"+*5D'/,-"':%&8'&8"%*'/"1%$%,-'#"C,*"'&8"D'"G"*'1,-&+1&'D,3;'ZD'

7+I%-)'$3*"'D,3'8+G"'"M1"55"-&'4+)"'1,4D'+-/'8"+/5%-"$H'D,3'1+-'8"54'#%+$'&8+&'

/"1%$%,-'%-'D,3*'C+G,*;

"H214GG,02B=?>,V,8=1B<,*:312BB=9>B $4BB25 ,'=?P,*:34;<
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F-'+G"*+)"H'G%$%&,*$'-,:'$4"-/'7,*"'&8+-'8+5C',C'&8"%*'&%7"',-5%-"',-'+'7,#%5"'/"G%1";'T8+&'

7"+-$'+'7,#%5"?C*%"-/5D':"#$%&"'%$'-,:'+'1*%&%1+5'4+*&',C'D,3*',-5%-"'4*"$"-1";

Y,3'1+-'8+G"'O,,)5"'&"$&'D,3*':"#$%&"'#D'3$%-)'&8"%*'(,#%5"?R*%"-/5D'T"$&'T,,5

J'$%745%C%"/'-+G%)+&%,-'$D$&"7':%55'%-&3%&%G"5D'8"54'D,3*':"#$%&"'G%$%&,*$'I-,:':8"*"'&8"D'

+*"',-'&8"%*'$%&"H':8"*"'&8"D'1+-'),H'+-/'8,:'&,')"&'#+1I'+)+%-;

!"'*"1,77"-/'%745"7"-&%-)'+'7,#%5"'C*%"-/5D'7"-3'+-/'+**+-)%-)'#,&8'D,3*'7+%-'

+-/'7,#%5"'7"-3'$,'&8+&'&8"*"'+*"'-,'7,*"'&:,'$3#?5"G"5$'#"-"+&8'&8"'7+%-'5"G"5;

B%)8?Q3+5%&DH'*"5"G+-&'%7+)"$'+-/'G%/",'1+-'%-1*"+$"'3$"*'"-)+)"7"-&',-'D,3*':"#$%&"H'

%74*,G"'D,3*'4,$%&%,-'%-'$"+*18'"-)%-"$'5%I"'O,,)5"H'+-/'8"54'#3%5/'D,3*'#*+-/;

Images and video have another advantage—they’re easier to consume than text. This is 

,-"',C'&8"'*"+$,-$':8D'+'7+k,*%&D',C'3$"*$'4*"C"*'&8"7;

B+G%-)'+'C+G%1,-'%-153/"/',-'D,3*'$%&"'8"54$'4",45"'"+$%5D'%/"-&%CD'&8"'#*+-/%-)',-'D,3*'$%&";

This is an example of one small detail that elevates your logo and brand. 
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When your visitors encounter a generic 404 Page Not Found error, they're likely to get 

frustrated and click away from your site. Making sure your 404 page has search capabilities 

1*"+&"$'+'#"&&"*'3$"*'"M4"*%"-1"H'I""4$'G%$%&,*$',-'D,3*'$%&"H'+-/'8"54$'&8"7'C%-/':8+&'

&8"DP*"'5,,I%-)'C,*;

KC'D,3P*"'3$%-)'!,*/0*"$$H'18"1I'%C'D,3*'&8"7"'%-153/"$'+'13$&,7'<><'4+)"'&"745+&";'

You can also use a plugin such as 8&&4$Ebb:,*/4*"$$;,*)b453)%-$b<><4+)";'(+-D',C'&8"'

new page builders also make it easy to create a custom 404 page. 

Are all navigation menus up to date and contain active pages? 

!,*/0*"$$'+55,:$'C,*'735&%45"'-+G%)+&%,-'7"-3$'&8+&'1+-'$8,:'&8*,3)8,3&'&8"'$%&";'K&P$'

-,&'3-1,77,-'C,*'+'$%&"'&,'8+G"'+-',5/'7"-3'&8+&'%$'-,'5,-)"*'3$"/'$&%55'%-'&8"'7"-3'

$D$&"7;'."G%":%-)'"+18'7"-3'+-/'/"&"*7%-%-)'%C'&8"'7"-3'+44"+*$',-'&8"'$%&"'+-/'%C'

the menu has active links is an important maintenance task. 

J'#+$%1':"#$%&"'$&+-/+*/'%$'C,*'&8"':"#$%&"'5,),'&,'#"'15%1I+#5"'*"&3*-%-)'&8"'3$"*'&,'&8"'

home page of the website. 

R":"*':"#$%&"$'+*"'45+1%-)'SB,7"S'+$'+-'%&"7',-'&8"%*'-+G%)+&%,-'7"-3'+-/'+*"'*"5D%-)'

,-'&8"'$&+-/+*/'15%1I+#5"'5,),'+$'&8"'-+G%)+&%,-'&,,5'&,'*"&3*-'3$"*$'&,'&8"'C*,-&'4+)"',C'

&8"':"#$%&"'7+I%-)'%&'"G"-'7,*"'%74,*&+-&'C,*'&8%$'C3-1&%,-+5%&D'&,'"M%$&;

[Z[,$4?2 $4BB25 ,#25=D:,*:34;<
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!"#'+11"$$%#%5%&D'*"C"*$'&,'&8"'4*+1&%1"',C'"-$3*%-)':"#$%&"$'+*"'/"$%)-"/'+-/'/"G"5,4"/'$,'

&8+&'4",45"':%&8'/%$+#%5%&%"$'1+-'4"*1"%G"H'3-/"*$&+-/H'-+G%)+&"H'+-/'%-&"*+1&':%&8'&8"7'+$'

"Q3%&+#5D'+$'4",45"':%&8,3&'/%$+#%5%&%"$;

J5&"*-+&%G"'&"M&'$8,35/'#"'+//"/'&,'+55'*"5"G+-&'%7+)"$',-'+'$%&"'&,'/"$1*%#"'&8"'%7+)"$;'

Z,&8'$"+*18'"-)%-"$'+-/'$1*""-'*"+/"*$'3$"/'#D'4",45"':%&8'G%$3+5'%74+%*7"-&$'4*,1"$$'

&8"'+5&"*-+&%G"'&"M&'&,'#"&&"*'3-/"*$&+-/'8,:'%7+)"$'+*"'3$"/',-'&8"'$%&";

Whenever you place an image on your website, be sure to use the "alt" tag and insert 

&"M&'&,'/"$1*%#"'D,3*'%7+)";

To check if your "alt" tags are working properly, hover your mouse over an image. If it's 

:,*I%-)H'&8"-'%-'7,$&'4,435+*'#*,:$"*$'D,3'$8,35/'$""'&8"'+5&"*-+&%G"'&"M&'+44"+*'

over the image while you’re hovering on it.

To learn more about how to use the "alt" tag, go to 8&&4$Ebb:::;:e$18,,5$;1,7b&+)$b

+&&l%7)l+5&;+$4;

(35&%7"/%+'$318'+$'+3/%,'+-/'G%/",'1+-'#,,$&'1,-G"*$%,-$'+-/'"-)+)"'D,3*'+3/%"-1";'

B,:"G"*H'%C'&8"D'+*"-P&'+11"$$%#5"H'&8"-'D,3*'G%$%&,*$':8,'+*"'8"+*%-)?%74+%*"/'+*"'),%-)'&,'

7%$$',3&',-'%74,*&+-&'%-C,;'!8+&P$'7,*"H'$,7"'4",45"'$%745D'4*"C"*'&,'*"+/'*+&8"*'&8+-'

5%$&"-H':8%18'%$'+-,&8"*'),,/'*"+$,-'&,'%-153/"'1+4&%,-$',*'&*+-$1*%4&$;

Y,3'1+-'5"+*-'7,*"'+#,3&':"#'+11"$$%#%5%&DH'453$'$""'"M+745"$',C'8,:'&,'7+I"'D,3*'

multimedia accessible, by visiting 8&&4$Ebb:::;:e;,*)b!JKbG%/",$b$&+-/+*/$?+-/?

#"-"C%&$;

.G<21>4<=H2,I.J-K,-2A<,L91,*:4?2B (225B,*:319H2:2>< ,'=?P,*:34;<

%2;9::2>525,.;<=9>
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People with visual impairments often increase text size using ctrl + or sizers built into their 

#*,:$"*;'Y,3P55':+-&'&,'#"'$3*"'D,3*':"#$%&"P$'&"M&'%$'$&%55'*"+/+#5"'+-/'+11"$$%#5"'"G"-'%C'%&P$'

"-5+*)"/'&,'735&%45"'&%7"$'%&$'/"C+35&'$%W";'K&P$'+5$,'%74,*&+-&'&,'3$"'*"+/+#5"'C,-&$;

U"+*-'7,*"'+&'8&&4$Ebb:::;:e;,*)bmJbT%4$bC,-&?$%W"'+-/'8&&4$Ebb3$+#%5%&D;D+5";"/3b

:"#?+11"$$%#%5%&Db+*&%15"$bW,,7?*"$%W%-)?&"M&

U,:?1,-&*+$&':"#$%&"$'+*"'/%CC%135&'C,*'7+-D'4",45"'&,'*"+/H'#3&'&8,$"':8,'8+G"'G%$3+5'

%74+%*7"-&$'7+D'C%-/'&8"'&+$I'%74,$$%#5";'N$%-)'1,5,*$'+-/'1,-&*+$&$'1+-'8"54'7+I"'D,3*'

:"#$%&"'+$'+11"$$%#5"'+-/'"+$D?&,?*"+/'+$'4,$$%#5";

Take these steps to ensure you’re using contrast and color in a way that makes your 

$%&"'7,*"'+11"$$%#5"E

N$"'8%)8'1,-&*+$&'#"&:""-'&8"'&"M&'+-/'&8"'#+1I)*,3-/;'O"-"*+55DH'%&P$'#"$&'&,'3$"'

&8"'$&+-/+*/'#5+1I'&"M&',-'+':8%&"'#+1I)*,3-/;

JG,%/'+-D&8%-)'&8+&'*"Q3%*"$'D,3*'G%$%&,*'&,'/%$&%-)3%$8'#"&:""-'1,5,*$;'R,*'

"M+745"H'/,-P&'1*"+&"'+'5%$&',C'S/,$S'+-/'S/,-P&$S':8"*"'&8"',-5D':+D'&,'/%$&%-)3%$8'

&8"7'%$')*""-'C,-&'C,*'S/,S'+-/'*"/'C,-&'C,*'S/,-P&S;

To learn more, and to get a list of contrast-analyzer tools, see 8&&4$Ebb:::;:e;,*)bT.b

!6JO]>?TV6B2bO\=;8&75;

N$"'/"$1*%4&%G"'&"M&'$,'%&'%$'15"+*':8"*"'5%-I$'+*"'),%-)'&,'+-/b,*':8+&'&8"'43*4,$"',C'&8"'

5%-I'%$;'T8%$'%74*,G"$'#,&8'&8"'3$+#%5%&D'+-/'+11"$$%#%5%&D'C,*'4",45"'3$%-)'$1*""-'*"+/"*$;

-2A<,)=U2,M,%2454N=G=<7 $4BB25 ,'=?P,*:34;<
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Learn more about creating accessible and useful links at 8&&4$Ebb:"#+%7;,*)b

&"18-%Q3"$b8D4"*&"M&;

L,&'"G"*D,-"'-+G%)+&"$'D,3*':"#$%&"'3$%-)'+'7,3$"',*'#D'&,318%-)'&8"%*'$1*""-;'2,7"'

4",45"':%55'-+G%)+&"'3$%-)',-5D'&8"%*'I"D#,+*/;'KC'D,3*'$%&"'%$-P&'+11"$$%#5"'&,'&8,$"':8,'/,'

&8%$H'&8"-'D,3P*"'),%-)'&,'-""/5"$$5D'#5,1I'+'$")7"-&',C'D,3*'4,435+&%,-'C*,7'C355D'

+11"$$%-)'D,3*'$%&";

Y,3*'C,*7$'$8,35/'#"'$"&'34'$,'&8+&'&8,$"':8,P*"'3$%-)'+$$%$&%G"'&"18-,5,)%"$'[$318'+$'

$1*""-'*"+/"*$^'+*"'+#5"'&,'"+$%5D'3-/"*$&+-/'&8"'C,*7$'+-/'3$"'&8"7;'6*"+&%-)'+11"$$%#5"'

C,*7$'+5$,'7+I"$'%&'"+$%"*'C,*'&8,$"':8,'8+G"'1,)-%&%G"'/%$+#%5%&%"$H'4*,#5"7$':%&8'

dexterity, or those who’re using speech-to-text technology to fill in your form.

T+I"'&8"$"'$&"4$'&,'7+I"'D,3*'C,*7$'7,*"'+11"$$%#5"E

0*,G%/"'%-$&*31&%,-$'C,*'3$%-)'C,*7$;

U+#"5'"+18'4+*&',C'D,3*'C,*7'15"+*5D'$,'&8+&'3$"*$'I-,:':8+&'&,'%-43&'%-'"+18'C%"5/;

N$"'&8"'&+#%-/"M'+&&*%#3&"'&,'$4"1%CD'&8"'&+#',*/"*',C'+-'"5"7"-&

0*,G%/"'1,-C%*7+&%,-'%C'+'C,*7'%$'1,745"&"/'$311"$$C355D;

Provide a descriptive error message if the form isn’t completed successfully.

Avoid placing time limits on completing forms unless it’s absolutely necessary.

T,'5"+*-'7,*"'+#,3&'7+I%-)'D,3*'C,*7$'+11"$$%#5"'&,'&8,$"':%&8'/%$+#%5%&%"$H'

visit 8&&4$Ebb:::;:e;,*)b!JKb&3&,*%+5$bC,*7$;
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2"13*%-)'D,3*':"#$%&"'#3%5/$'&*3$&;'25,:'5,+/%-)'4+)"$'+*"'+'I%55"*j'(+I"'D,3*'4+)"$'C+$&"*;'

K-1*"+$%-)'D,3*'4+)"'&%7"'1+-'%74*,G"'D,3*'G%$%&,*'"M4"*%"-1"'+-/'%-1*"+$"'D,3*'

1,-G"*$%,-'*+&"$;

Security technology called an SSL certificate protects websites from attacks—and gives 

G%$%&,*$'1,-C%/"-1"'&8+&'D,3*'$%&"'%$'+3&8"-&%1'+-/'&*3$&:,*&8D;

22U'%$'%74,*&+-&'#"1+3$"'&8"'%-C,*7+&%,-'D,3'$"-/',-'&8"'K-&"*-"&'%$'4+$$"/'C*,7'

1,743&"*'&,'1,743&"*'&,')"&'&,'&8"'/"$&%-+&%,-'$"*G"*;'KC'&8%-)$'5%I"'1*"/%&'1+*/'

numbers, usernames and passwords, and other sensitive information aren’t encrypted 

:%&8'22UH'#+/'+1&,*$'1+-'7,*"'"+$%5D'$&"+5'&8+&'/+&+;

Every second counts when a visitor is waiting for a page to load—speed influences a visitor's 

"M4"*%"-1"',-'D,3*'$%&";'0+)"'$4""/'+5$,'+CC"1&$'D,3*'4,$%&%,-'%-'&8"'$"+*18'"-)%-"$;

Every second counts when a visitor is waiting for a page to load—speed influences a 

G%$%&,*P$'"M4"*%"-1"',-'D,3*'$%&";'0+)"'$4""/'+5$,'+CC"1&$'D,3*'4,$%&%,-'%-'&8"'$"+*18'

engines. Even when sites are hosted on premium servers such as !0'V-)%-"H'&8"*"'+*"'

often additional tasks that can help improve page speed. 

Y,3'1+-'8+G"'O,,)5"'&"$&'D,3*'4+)"'$4""/'#D'3$%-)'&8"%*'0+)"'24""/'K-$%)8&$'T,,5;'

F&8"*'4,435+*'4+)"'4"*C,*7+-1"'&"$&%-)'&,,5$'+*"'OT7"&*%M'+-/'0%-)/,7;
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These technologies make your website pages to load significantly faster. That’s important 

because of the three-second rule—you've only got three seconds to make an impression on 

D,3*'$%&";

>)$"2%=7*2#*26<1%49)*2 5.5 s 
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0+)"'24""/'X,137"-&+&%,-',*'G%$%&%-)'&8"'OT7"&*%M'Z*,:$"*'1+18%-)'I-,:5"/)"#+$";

Every second counts when a visitor is waiting for your home page to load—speed influences 

a visitor’s experience on your site. Page speed is also a factor that affects your position in 

$"+*18'"-)%-"$;'2&+&$'15"+*5D'$8,:'&8+&'C+$&"*'$%&"$'5"+/'&,'#"&&"*'*+-I%-)$'+-/'7,*"'$+5"$;

N$"':"#$%&"'1+18%-)'$"*G%1"$H'1,74*"$$%-)',C'D,3*'$1*%4&$'+-/',&8"*'$4""/'

,4&%7%W+&%,-'&"18-%Q3"$'&,'7+I"'D,3*'$%&"'5,+/'C+$&"*;'68"1I',3&'OT7"&*%M for more 

/"&+%5$;

Y,3'1+-'8+G"'OT7"&*%M test your page speed by using their free page speed scan. 
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T,'/,7%-+&"'+'1*,:/"/'7+*I"&'D,3*':"#$%&"'1,-&"-&'i'1,4D'-""/$'&,'#"':"55':*%&&"-H'

C,*7+&&"/'$,'&8+&'%&'%$'"+$D'&,'*"+/H'2VF'C*%"-/5D'+-/'C,13$"/',-'D,3*'%/"+5'&+*)"&'+3/%"-1";

KC'D,3'C+%5'&,'4*,G%/"'+'$&*,-)'1+55'&,'+1&%,-H'D,3*'4*,$4"1&$'+*"'$%745D'),%-)'&,'15%1I'+:+D'

:%&8,3&'&+I%-)'+1&%,-;'J'),,/'1+55'&,'+1&%,-'&"55$'D,3*'*"+/"*$'"M+1&5D':8+&'D,3':+-&'&8"7'

&,'/,'-"M&;'T8%$'#,,$&$'D,3*',4&?%-$H')"-"*+&"$'7,*"'$+5"$H'+-/'%-1*"+$"$'D,3*'1,-G"*$%,-$;

Learn more about how to create a compelling, powerful call to action at 8&&4$Ebb

:::;1,4D#5,))"*;1,7b4,:"*C35?1+55$?&,?+1&%,-;

KC'D,3*'1,-&"-&'%$'/%CC%135&'&,'*"+/H'D,3'1+-')3"$$':8+&'8+44"-$E'D,3*'G%$%&,*$'+*"-P&'),%-)'&,'

*"+/'%&;'K-'7,$&'1+$"$H'&8"DP55'k3$&'15%1I'+:+D'&,'D,3*'1,74"&%&,*P$'$%&"'%-$&"+/;'T8+&P$':8D'

D,3P55':+-&'&,'7+I"'$3*"'D,3*':"#'4+)"$'+*"'"+$D'&,'*"+/;

Learn more about how to choose the right font plus other tips at: 8&&4$Ebb"&1;3$C;"/3b

&"18"+$"b<+55b:"#?+11"$$%#%5%&Db7+I%-)?&"M&?"+$%"*?&,?*"+/?,-?$1*""-b;

T8"'k,#',C'+-D'8"+/5%-"'%$'&,'1+4&%G+&"'D,3*'*"+/"*'+-/')"&'&8"%*'+&&"-&%,-;'KC'D,3*'8"+/5%-"'

C+%5$'&,'/,'&8%$H'D,3*'*"+/"*':%55'$%745D'15%1I'+:+D;'J-/'D,3P55'5,$"'+-',44,*&3-%&D'&,')"-"*+&"'

+'5"+/',*'"G"-'+'$+5";

To learn more about writing better headlines, visit 8&&4$Ebb:::;1,4D#5,))"*;1,7b

8"+/5%-"$?&8+&?)"&?*"$35&$. Ask your current web agency if they offer this service or 

1+-'*"C"*'$,7",-"'&,'D,3;
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6,-$%$&"-&'C,*7+&&%-)'%$'%74,*&+-&'#"1+3$"'%&'7+I"$'D,3*'1,-&"-&'7,*"'*"+/+#5"'+-/'

"+$%"*?&,?3-/"*$&+-/;'K-1,-$%$&"-&'C,*7+&&%-)'5,,I$'$5,44D'+-/'7+D'"G"-'8+G"'$,7"'

*"+/"*$'15%1I%-)'+:+D'#"C,*"'&8"D'C%-%$8'*"+/%-)'D,3*':"#4+)";

J$I'D,3*'13**"-&':"#'+)"-1D'8,:'&8"D'1+-'8"54;

24"55%-)'"**,*$',-'D,3*':"#$%&"'1*"+&"'+'4,,*'%74*"$$%,-H'/+7+)"'D,3*'1*"/%#%5%&DH'+-/'7+D'

"G"-')"&'4",45"'15%1I%-)'+:+D'C*,7'D,3*'$%&";'(+-D'4",45"'k3/)"'&8"'Q3+5%&D',C'D,3*'

#3$%-"$$'#D'&8"'Q3+5%&D',C'D,3*'1,-&"-&;'KC'D,3*'$%&"'8+$'7%$$4"55%-)$H'4",45"'+*"'),%-)'&,'

G%":'D,3*'#3$%-"$$'+$'$5,44D'+-/'+7+&"3*%$8;

J'4*,,C*"+/"*':%55'1+&18'$%745"'$4"55%-)'+-/')*+77+&%1+5'"**,*$H':8%5"'+-'"/%&,*':%55'

delve into deeper problems with content structure.  Connect with your web agency or 

18"1I',3&'+'$"*G%1"'5%I"'8&&4$Ebb:::;"/%&,**;1,7

!8%5"':"P/'5,G"'C,*'"G"*D'G%$%&,*'&,'*"+/'"G"*D':,*/',-',3*':"#4+)"$H'&8"'&*3&8'%$'7,$&'

:,-P&;'(+I"'$3*"'G%$%&,*$'1+-'"M&*+1&'&8"'8%)85%)8&$',C'D,3*'1,-&"-&'k3$&'#D'$1+--%-);'T8%$'

8"54$'"-)+)"'G%$%&,*$H'I""4$'&8"7',-'D,3*'$%&"'5,-)"*H'+-/'*"+/'%&'7,*"',C'%&;

!"'1+-'1,--"1&'D,3':%&8'+'1,4D:*%&"*'&8+&'1+-'+$$%$&'D,3'%-'1*"+&%-)'*"5"G+-&'1,-&"-&'

&8+&'8"54$'*"+/"*$'3-/"*$&+-/'D,3*'G+53";'U"&'3$'I-,:'%C'D,3':,35/'5%I"'+'1,--"1&%,-'&,'

a professional copywriter. 
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%74*"$$%,-'&8+&'D,3*'#3$%-"$$'%$'$5,44D'+-/'+7+&"3*%$8;'05+1"8,5/"*'&"M&'+5$,'83*&$'D,3*'

$"+*18'"-)%-"'*+-I%-)$;

We can connect you with a professional copywriter to help write the pending content.

It is important to make sure that the content shows properly on this site. This includes page 

&"M&H'5%-I$H'+-/'%7+)"$;

!"'*"G%":'&8"'8,7"'4+)"',-'&8"'$%&";'!8"-'5,,I%-)'+&'&8%$'4+)"H':"'7+I"'$3*"'&8+&'

text and images show properly. We also look for broken links as well as links that lead a 

user off-site by opening in the same tab. We also look for other general abnormalities 

&8+&'%74"/"'&8"'"CC"1&%G"-"$$',C'&8"'$%&";'KC'&8"*"'+*"'"**,*$',-'&8"'8,7"'4+)"H':"'

recommend doing a full link and content review on all important pages. 
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0*,&"1&'D,3*'#3$%-"$$'#D'7+I%-)'$3*"'D,3*':"#$%&"'%$'1,745%+-&':%&8'&8"'-+&%,-+5'+-/'

%-&"*-+&%,-+5'5+:$H'*35"$'+-/'*")35+&%,-$;

Y,3*'4*%G+1D'4,5%1D'%-C,*7$'D,3*'G%$%&,*$',C':8+&'$,*&',C'%-C,*7+&%,-'D,3*':"#$%&"'1,55"1&$'

+-/'8,:'&8%$'%-C,*7+&%,-':%55'#"'3$"/;'Y,3'-""/'+'4*%G+1D'4,5%1D'#"1+3$"'%-'7,$&'1+$"$'%&P$'

5")+55D'*"Q3%*"/;'J$%/"'C*,7'&8+&H'+'4*%G+1D'4,5%1D'#3%5/$'&*3$&':%&8'D,3*'G%$%&,*$;

T,'5"+*-'7,*"'+#,3&':8+&'+55'%$'%-153/"/'%-'+'&D4%1+5'4*%G+1D'4,5%1DH'18"1I',3&'L,5,;1,7;

J'&"*7$'+-/'1,-/%&%,-$'+)*""7"-&'%$'+'5")+5'/,137"-&'&8+&',3&5%-"$'8,:'G%$%&,*$'7+D'3$"'

D,3*'$%&"H'+-/':8+&'8+44"-$'%C'&8"D'+#3$"'D,3*'$%&";'R,*'"M+745"H'D,3'1+-'/"&+%5':8+&'

8+44"-$'&,'3$"*$':8,'$4+7'D,3*'#5,)'[";);H'&8"D'7+D'#"'4"*7+-"-&5D'#+--"/^;'T8%$'4*,&"1&$'

D,3'5")+55D'%-'&8"'"G"-&'D,3'-""/'&,'&+I"'+1&%,-'+)+%-$&'+-'+#3$%G"'G%$%&,*;

T,'5"+*-'7,*"'+#,3&':8+&'+55'%$'%-153/"/'%-'+'T"*7$'i'6,-/%&%,-'+)*""7"-&'G%$%&'

L,5,;1,7;

J'/%$15+%7"*'$&+&"7"-&'4*,G%/"$'+-'%74,*&+-&'$&+&"7"-&'+#,3&'&8"'5%7%&',C'D,3*'5%+#%5%&D'

regarding your website content, advertising, and legal advice. 

Y,3':+-&'&,'$&+*&'#D'%/"-&%CD%-)'&8"'&D4"',C'+/G"*&%$%-)H'+CC%5%+&"'7+*I"&%-)'+-/'1,-&"-&'

:8%18'1+-'#"'1,-$&*3"/'+$'5")+5'+/G%1";

6,-&+1&'+-'+&&,*-"D'&,'/*+C&'D,3*'/%$15+%7"*'$&+&"7"-&;'2%-1"'&8%$'%$'+'5")+5'

/,137"-&H'D,3':+-&'&,'#"'$3*"'+'Q3+5%C%"/'4*,C"$$%,-+5'1*"+&"$'%&;
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• Y,3'1+-'$+G"'&%7"'+-/'7,-"D'#D'+//%-)',3*'4,5%1D'$"*G%1"'&,'D,3*'7,-&85D'45+-;'

Our plan will embed a disclaimer statement on your website that will be 

1,-&%-3+55D'34/+&"/'+$'5+:$'18+-)";'T8"'5+:$'+*"'1,-$&+-&5D'18+-)%-)H'+-/'&8%$'

service will provide a continually updated policy based on the latest changes. 

 We always recommend you consult with a lawyer whichever direction you take. Be 

$3*"'+'5%-I'&,'D,3*'/%$15+%7"*'$&+&"7"-&'+44"+*$',-'+55'4+)"$',C'D,3*':"#$%&";

T,'5"+*-'7,*"'+#,3&':8+&'+55'%$'%-153/"/'%-'+'&D4%1+5'4*%G+1D'4,5%1DH'18"1I',3&'L,5,;1,7;

O"-"*+55DH'D,3'*"&+%-'+'1,4D*%)8&',G"*'D,3*')*+48%1$'+-/'1,-&"-&'+&'&8"'7,7"-&'D,3'1*"+&"'

&8"7;'T8%$'7"+-$'&8+&'+'1,4D*%)8&'-,&%1"'%$-P&'+#$,53&"5D'7+-/+&,*D;'B,:"G"*H'+'-,&%1"'

7+I"$'%&'15"+*':8,',:-$'&8"'1,4D*%)8&H'+-/'%&'7+D'4,&"-&%+55D'8"54'D,3':%-'/+7+)"$'%C'&8"*"'

%$'"G"*'+'5+:$3%&'*"5+&"/'&,'D,3*'1,4D*%)8&"/'7+&"*%+5;

68"1I',3&'&8%$'*"$,3*1"'&,'5"+*-'7,*"'+#,3&'8,:'&,'1*"+&"'+'4*,4"*'1,4D*%)8&'-,&%1";

OX0.'$&+-/$'C,*'O"-"*+5'X+&+'0*,&"1&%,-'.")35+&%,-H'+-/'%&P$'/"$%)-"/'&,')%G"'*"$%/"-&$',C'

&8"'V3*,4"+-'N-%,-'7,*"'1,-&*,5',G"*'&8"%*'4"*$,-+5'/+&+;'T8"$"'*")35+&%,-$'+445D'&,'

&8,$"':8,',4"*+&"':%&8%-'&8"'VNH'+$':"55'+$'&,'&8,$"':8,',CC"*'4*,/31&$',*'$"*G%1"$'&,'VN'

*"$%/"-&$;'KC'D,3P*"'-,&'%-'1,745%+-1"':%&8'&8"$"'*")35+&%,-$H'D,3'1,35/'%-13*'8"+GD'C%-"$;

6,-$35&':%&8'+'OX0.'$4"1%+5%$&'&,'#"'$3*"'&8+&'D,3*':"#$%&"'%$'C355D'1,745%+-&':%&8'&8"'

*")35+&%,-$;'Y,3'1+-'+5$,'5"G"*+)"'*"$,3*1"$'4*,G%/"/'#D'$"*G%1"$'5%I"'KNZVLXJ;  We 

+5:+D$'*"1,77"-/'D,3'1,-$35&':%&8'+'5+:D"*':8%18"G"*'/%*"1&%,-'D,3'&+I";

U"+*-'7,*"'+#,3&'&8"'VNP$'/+&+'4*,&"1&%,-')3%/"5%-"$'8"*";
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J'1,,I%"'4,5%1D'&"55$'D,3*'G%$%&,*$'8,:'1,,I%"$'+*"'3$"/',-'D,3*'$%&";'KC'D,3*'#3$%-"$$'

,4"*+&"$'%-'&8"'VN',*'VN'1%&%W"-$'3$"'D,3*':"#$%&"H'&8"-'+'1,,I%"'4,5%1D'%$'+'5")+5'

*"Q3%*"7"-&;'R,*'+55',&8"*$H'%&P$'+'),,/'%/"+'&,'8+G"'&8%$'4,5%1D'+$'%&'%-$&%55$'&*3$&;

Learn more about what cookies are and how they're typically used at 8&&4Ebb

:::;:8+&+*"1,,I%"$;1,7.  You can also leverage done for you resources at 8&&4$Ebb

&"*7$C""/;1,7 and 8&&4$Ebb:::;%3#"-/+;1,7b"-;

!8,%$'%$'+-'K-&"*-"&'*"1,*/'5%$&%-)'&8+&'%/"-&%C%"$':8,',:-$'+'/,7+%-'+-/'8,:'&,')"&'%-'

contact with them. If you don't make your whois info private, then anyone can look it up and 

,#&+%-'D,3*'-+7"'+-/'1,-&+1&'%-C,;'T8%$',4"-$'D,3'34'&,'*"1"%G%-)'3-$,5%1%&"/'1+55$'+-/'

"7+%5$;

68"1I':%&8'D,3*'/,7+%-'*")%$&*+*'&,'5"+*-'7,*"'+#,3&'4*%G+&"'/,7+%-'*")%$&*+&%,-;'

(,$&'4,435+*',-"$'5%I"'O,X+//DH'L+7";1,7'+-/'L"&:,*I'2,53&%,-$',CC"*'&8%$'+$'+'

$&+-/+*/'$"*G%1";

J'1,3*&'%-'(3-%18H'O"*7+-D'8+$'*"1"-&5D'C,3-/'&8+&':"#$%&"$'&8+&'8+G"'"7#"//"/'O,,)5"'

R,-&$'G%,5+&"'&8"'O"-"*+5'X+&+'0*,&"1&%,-'.")35+&%,-'[OX0.^;'T8%$'"M4,$"$'7%55%,-$',C'

:"#$%&"',:-"*$'&,'&8"'4,$$%#%5%&D',C'C%-"$'C,*'-,-?1,745%+-1"':%&8'&8"'O"-"*+5'X+&+'

Protection Regulation (GDPR). 

J':"#$%&"',:-"*'/,"$'-,&'8+G"'&,'#"'%-'&8"'V3*,4"+-'N-%,-'&,'#"'*"Q3%*"/'&,'1,745D'

:%&8'OX0.;'J11,*/%-)'&,'&8"'5+:H'%C'&8"'3$"*',C'&8"':"#$%&"'%$'%-'&8"'VN'+-/'&8"':"#$%&"'

&*+1I$'&8"%*'#"8+G%,*'&8*,3)8'&8"'3$"',C'&"18-,5,)DH'$318'+$'4%M"5$H'1,,I%"$H'+-/'

analytics, then that site must comply with GDPR. 
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J11,*/%-)'&,'&8"'1,3*&P$'C%-/%-)$H'O,,)5"'C,-&$'1+-'#"'3$"/'%C'&8"'C,-&$'+*"'5,+/"/'

5,1+55D'*+&8"*'&8+-'/%*"1&5D'C*,7'&8"'O,,)5"'$"*G"*$;'T8"*"C,*"H'%&'%$'%74"*+&%G"'&8+&'+-D'

Google font be downloaded and installed, and loaded locally on the website. 

R,*'7,*"'%-C,*7+&%,-'+#,3&'OX0.'+-/'&8%$'*35%-)H'G%$%&'T"*7+)"//,-;1,7'+-/'&8"%*'

+*&%15"',-'&8%$'4+*&%135+*'court case. 
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6,-G"*$%,-'*+&"',4&%7%W+&%,-'[6.F^'%$'&8"'$D$&"7+&%1'4*,1"$$',C'%-1*"+$%-)'&8"'4"*1"-&+)"'

of website visitors who take a desired action — be that filling out a form, becoming 

13$&,7"*$H',*',&8"*:%$";

Trust factors—such as awards, affiliations, certifications, case studies, and guarantees and 

testimonials—help position your business as knowledgeable experts who can be relied on.

0*,7%-"-&5D'/%$45+D'+:+*/$H'+CC%5%+&%,-$H'1"*&%C%1+&%,-$H'1+$"'$&3/%"$H')3+*+-&""$'+-/'

,&8"*'&8%-)$'&8+&'1+-'#3%5/'&*3$&'%-'&8"'"D"$',C'&8"'G%$%&,*;'T"$&%7,-%+5$'+*"'+')*"+&':+D'

&,'#3%5/'&*3$&;'U,,I'&,'Y"54'+-/'O,,)5"'."G%":$'+$'+'45+1"'C,*'4,$$%#5"'&"$&%7,-%+5$'&8+&'

can be added to your site. 

Trust factors are sometimes called “proof points” because they prove to your visitor 

that you know what you’re talking about and can be trusted with their money.

T8"'7+k,*%&D',C'D,3*'G%$%&,*$':%55'5"+G"'D,3*'$%&"':%&8,3&'&+I%-)'+-D'+1&%,-'[*"Q3"$&%-)'+'

Q3,&"H'1+55%-)',*'43*18+$%-)^;'F-1"'&8"D'5"+G"H'&8"D'7+D'-,&'*"&3*-;'Y,3P55':+-&'&,'%-$&+55'+-'

,4&?%-'C,*7':8%18'"-1,3*+)"'G%$%&,*$'&,'k,%-'D,3*'"7+%5'5%$&;'T8%$')%G"$'D,3'&8"',44,*&3-%&D'

&,'C,55,:?34H'#3%5/'*"5+&%,-$8%4$H'+-/'1,-G"*&'&8"7'%-&,'+'13$&,7"*',G"*'&%7";

68,,$"'+'*"43&+#5"'"7+%5'$"*G%1"'4*,G%/"'$318'+$'(+%518%74H'J1&%G"'6+74+%)-',*',&8"*'

$%7%5+*'$"*G%1"$;

A call-to-action asks visitors to take a specific action on your site—buy, contact you, learn 

7,*"H'+-/'$,',-;'VG"*D'$%&"'-""/$'+&'5"+$&',-"'"CC"1&%G"'6TJ'%-'+'-,&%1"+#5"'45+1";

-1DB<,84;<91B,M,-2B<=:9>=4GB (225B,*:319H2:2>< ,'=?P,*:34;<
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23#$1*%#"

2%)-'N4

2&+*&'68+&

65%1I'&,'6+55

S."+/'b'U"+*-'(,*"S

Your website should display your phone number in a prominent place—for example, in the 

top right corner or in the mobile header—to make it easy for web visitors to contact you.

Many people don’t have the patience to click through to a contact us page anymore 

(especially if they’re on a mobile device and your menu links are too small to click). You 

1,35/'#"'5,$%-)'+'5,&',C'4,&"-&%+5'13$&,7"*$'*%)8&'-,:'#D'7+I%-)'%&'8+*/'&,'1,-&+1&'D,3;

J-'%-&3%&%G"'C,*7':%55'8"54'D,3'1+4&3*"'8%)8?Q3+5%&D'5"+/'%-C,*7+&%,-',*H'+&'&8"'G"*D'5"+$&H'+-'

email address from visitors who aren’t interested in calling you.

It's important to have your forms in an easy to find place—usually before a visitor has 

&,'$1*,55;'_""4'&8"'-37#"*',C'C%"5/$'&,'+'7%-%737H'+-/'3$"'C%"5/'G+5%/+&%,-$'&,'7+I"'

sure your visitors’ information is submitted properly.

Y,3*'N20'15"+*5D'/"$1*%#"$'8,:'D,3*'4*,/31&',*'$"*G%1"'$,5G"$'D,3*'13$&,7"*P$'-""/$',*'

/"$%*"$'#"&&"*'&8+-'&8"'1,74"&%&%,-;
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Here’s an example USP formula to get you started: W2,412,4,```````,RP9,P2G3,```````,

R=<P,```````C,.>5,```````,5=B<=>?D=BP2B,DB,L19:,9D1,;9:32<=<91BC

2"1,-/+*D'6TJ$'8"54'D,3'"-)+)"'G%$%&,*$':8,'+*"'-,&'%-&"*"$&"/'%-'D,3*'4*%7+*D'6TJH',*'

:8,'7+D'-""/'+//%&%,-+5'%-C,*7+&%,-'#"C,*"'&+I%-)'&8"'/"$%*"/'+1&%,-;

KC'D,3*'4*%7+*D'6TJ'%$'SZ3D'L,:SH'&8"'$"1,-/+*D'6TJ'1,35/'#"H'SU"+*-'(,*"S',*'

S6,-&+1&'N$S

(+I"'D,3*'1,-&"-&'"+$%5D'$8+*"+#5"'+1*,$$'/%CC"*"-&'$,1%+5'7"/%+'45+&C,*7$':%&8'k3$&',-"'

click. You’ll improve your branding and increase your traffic and exposure.

We can help choose one of several plugins and code snippets for your site 

that supports social sharing buttons.

T:,'1,77,-'$"*G%1"$'&,'3$"'C,*'$,1%+5'$8+*%-)'+*"'8&&4Ebb:::;+//&8%$;1,7b'+-/'

8&&4$Ebb:::;$8+*"&8%$;1,7b'2"G"*+5'453)%-$'+-/'1,/"'$-%44"&$'+*"'+5$,'+G+%5+#5";
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2VF')%G"$'D,3'+-'"/)"',G"*'D,3*'1,74"&%&%,-'#D'#*%-)%-)'7,*"'4*,$4"1&$'+-/'13$&,7"*$'

$&*+%)8&'&,'D,3*':"#$%&"'C*,7'$"+*18"$'&8"D'7+I"',-'$"+*18'"-)%-"$'5%I"'O,,)5";'

.+/%+&"!0'1+-'+$$%$&':%&8'&+$I$'&,'%74*,G"'D,3*'#+$%1',-?$%&"'2VF'&8*,3)8'D,3*'+G+%5+#5"'

$344,*&'&%7";'KC'D,3'+*"'+'XKY'&D4"',C'4"*$,-H':"'1+-'$8+*"',3*'G%/",'&3&,*%+5$'&8+&':%55'

&"+18'D,3'&8"'#+$%1'1,-1"4&$',C',-?$%&"'2VF'+55,:%-)'D,3'&,'8+-/5"'&8"$"'18+-)"$':%&8,3&'

$344,*&;

2"+*18'"-)%-"$'1,-$%/"*'"M+745";1,7'+-/'RRR;"M+745";1,7'&,'#"'/%CC"*"-&;'N-5"$$'D,3'

3$"'+'!!!'."$,5G"H'D,3'1,35/'#"'4"-+5%W"/'C,*'/345%1+&"'1,-&"-&;

(+-D'8,$&$'+5$,'7+I"'%&'"+$D'&,'*"/%*"1&'D,3*':::'G"*$%,-'&,'&8"'7+%-'G"*$%,-',C'D,3*'

site. RadiateWP can help with these technical issues. 

J-+5D&%1$'8"54'D,3'#"&&"*'3-/"*$&+-/'D,3*'G%$%&,*$'+-/'13$&,7"*$'&,'%74*,G"'"-)+)"7"-&H'

3$+#%5%&D'+-/'/*%G"'$+5"$;'O,,)5"'J-+5D&%1$'i'T+)'(+-+)"*'+*"'4,435+*'C*""'$"*G%1";

f%$%&'&8"'O,,)5"'J-+5D&%1$'$%&"',*'O,,)5"'T+)'(+-+)"*'4+)"'&,'5"+*-'7,*"'+#,3&'8,:'%&'

1+-'8"54'D,3*'#3$%-"$$;

Google Business Profile gets you in front of customers who are looking to buy. You’ll stand 
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WWW,%2B9GH2 $4BB25 ,'=?P,*:34;<

J241>,#912

O99?G2,.>4G7<=;B,T,-4?,#4>4?21 $4BB25 ,'=?P,*:34;<

J241>,#912

O99?G2,6DB=>2BB,$19L=G2,IO6$K $4BB25 ,'=?P,*:34;<

)&",T,">G=>2,+=B=N=G=<7 Y"/%,)!"%& ,T,SZZa^



!#'

!8"-'4",45"'$"+*18'C,*'D,3H'/,"$'D,3*'48,-"'-37#"*'$8,:'34o'K$'&8"'*%)8&'+//*"$$'

+-/':"#$%&"'5%$&"/o'(+I"'$3*"'D,3*'L+7"H'J//*"$$'+-/'08,-"'[LJ0^'+*"'1,-$%$&"-&'

+1*,$$'&8"':"#;

To rank in search results, search engines have to be able to access your site—or “crawl” it—

to find out what information is on it. Describing that information is called “indexing.”

You can test your robots.txt file to see if it’s blocking your site from being crawled 

3$%-)'O,,)5"P$'.,#,&;&M&'T"$&"*;'Y,3'1+-'+5$,'$""':8+&'O,,)5"'$""$':8"-'%&'&*%"$'&,'

+11"$$'D,3*':"#$%&"'#D'3$%-)'&8"'R"&18'J$'O,,)5"'T,,5;'!8"-'*"+/D'D,3'1+-'C,55,:'

&8"$"'/%*"1&%,-$'&,'8+G"'O,,)5"'1*+:5'D,3*'$%&";
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H1 tags can help improve your site’s search engine ranking. They are also a best practice for 

+11"$$%#%5%&DH'+-/'8"54'4,&"-&%+5'G%$%&,*$'/"&"*7%-"'D,3*'4+)"P$'1,-&"-&;

J//'D,3*'4*%7+*D'I"D:,*/'+&'5"+$&',-1"'%-'D,3*'8"+/"*'&+)$'[B\'+-/'B]^;'N$"'

G+*%+&%,-$',C'%&'%-',&8"*'&%&5"$':8"-"G"*'+44*,4*%+&";

T8"'B\'&+)'8"54$'-,&',-5D':%&8'D,3*',-$%&"'2VF'#3&'%&'+5$,'"CC"1&%G"5D'"-)+)"'3$"*$'+-/'

1+4&3*"$'&8"%*'+&&"-&%,-'$%-1"'%&'%$'5+*)"*'+-/'7,$&',C&"-'#,5/"*;'T,'+/8"*"'&,'$"+*18'

"-)%-"'#"$&'4*+1&%1"$'8"+/5%-"$'$8,35/'1,-&+%-'&8"'*"5"G+-&'I"D:,*/'&+*)"&'+-/'#"'

&*"+&"/':%&8'&8"'$+7"'%74,*&+-1"'+$'&%&5"'&+)$;
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E-News – STAY UPDATED

F3*'B,3*$

F3*'U,1+&%,-

R,55,:'N$

6,-&+1&'N$

N$%-)'+'I"D:,*/'%-'D,3*'&%&5"'8"54$'$"+*18'"-)%-"$'+$$,1%+&"'D,3*'4+)"':%&8'+'&,4%1;'B%)8"*'

$"+*18'"-)%-"'4,$%&%,-$'+*"'$&*,-)5D'1,**"5+&"/'&,'I"D:,*/'3$"'8"*";

Y,+$&'2VF'%$':%/"5D'*")+*/"/'+$'+-'"M4"*&'%-'&8"'%-/3$&*D;'T8"D'8+G"'+'8"54C35'*"$,3*1"'

,-'SB,:'&,'1*+C&')*"+&'4+)"'&%&5"$'C,*'2VFS;

J'$%&"7+4'%$'+'C%5"'&8+&'5%$&$'&8"'4+)"$'%-'D,3*'$%&"'&,'8"54'$"+*18'"-)%-"$'C%-/'&8"7'"+$%5D;'

The sitemap is generated automatically so you don’t have to manually update it.

There are WordPress plugins that dynamically create sitemaps.  You can also use a free 

$"*G%1"'5%I"'p(U?2%&"7+4$'&,'1*"+&"'+'$%&"7+4;M75'C%5"'+-/'$3#7%&'%&'&,'$"+*18'"-)%-"$;'

KC'&8"'Y,+$&'2VF'453)%-'%$'%-$&+55"/',-'D,3*'$%&"H'&8%$'+5$,':%55'8"54':%&8'&8"'$3#7%$$%,-'

of the sitemap. 

J-'"CC"1&%G"'#5,)'1+-'%74*,G"'D,3*'$"+*18'"-)%-"'4,$%&%,-H'/*%G"'7,*"'&*+CC%1'&,'D,3*'

:"#$%&"H'4,$%&%,-'D,3'+$'+-'%-/3$&*D'5"+/"*'+-/'8"54')"-"*+&"'7,*"'5"+/$'+-/'13$&,7"*$;
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you as a leader in your industry. 

218"7+'7+*I34'1,/"'8"54$'$"+*18'"-)%-"$'*"&3*-'7,*"'%-C,*7+&%G"'*"$35&$'+#,3&'D,3*'

#3$%-"$$'&,'3$"*$;'N$"/'"CC"1&%G"5DH'%&'1+-'#,,$&'D,3*':"#$%&"'*+-I%-)$;

Y,3'1+-'5"+*-'8,:'&,')"&'$&+*&"/':%&8'3$"/'$18"7+'#D'G%$%&%-)'218"7+;,*);'Y,3'1+-'+5$,'

&"$&'D,3*':"#$%&"'$18"7+'3$%-)'O,,)5"P$'2&*31&3*"/'X+&+'T"$&%-)'T,,5;

!"'8+G"'"M153/"/'&8"'C,55,:%-)'$18"7+'7+*I34'[!"#4+)"H'8"-&*DH'+-/'!"#$%&"^'

#"1+3$"'&8"D'+*"'#+$%1;'f%$%&'218"7+;,*)'&,'%/"-&%CD'&8"'+44*,4*%+&"'7+*I34'&,')"&'&8"'
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+:+*"-"$$'+-/'8"54'$"+*18"*$'C%-/'D,3*'#3$%-"$$'#D'-+7";
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45+1"$':8"*"'&8+&'-+7"',*'#*+-/'%$'7"-&%,-"/;'T8+&'%$':8D':"'8%)85D'*"1,77"-/'

+//%-)'&8"'1,74+-D'-+7"'+&'&8"'"-/',C'&8"'&%&5"'&+)',-'D,3*'8,7"H'+#,3&'+-/'1,-&+1&'

3$'4+)"$;

This search-engine facing text can influence a page’s position in search results. On the 

results page, it also provides context to searchers about your page’s topic and focus.

!*%&"'1,74"55%-)'&"M&'&,'&"55'$"+*18'"-)%-"$'+-/'G%$%&,*$':8+&'D,3*'$%&"'%$'+#,3&'%-'&8"'

7,$&'1,-1%$"'+-/'+113*+&"':+D'4,$$%#5";'K-153/"'_"D:,*/$;

!8"-'3$"*$'$8+*"'D,3*'4+)"',-'$,1%+5'7"/%+'$8+*%-)'$%&"$'5%I"'R+1"#,,I'+-/'O,,)5"q'

&8"'$%&"':%55'$8,:'D,3*'7"&+'&%&5"$'i'/"$1*%4&%,-$'&+)$;
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,C&"-',-5D'$8,:'+#,3&'&8"'C%*$&'h>'18+*+1&"*$',C'D,3*'&%&5"'%-'&8"%*'$"+*18'*"$35&$;
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bolded in the snippet, which increases your page's prominence and visibility. Be careful 
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can also help search engines understand why you’re using an image.
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searcher’s intent. Longer content has been shown to rank higher in Google's search results.
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Using keywords in the alt attribute of an image can boost search rankings slightly—but it 
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It’s code FB provides that goes on your site so you can show ads on FB to people who have 
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frequently you are risking your website security, performance, stability,  and functionality. 
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Your site should run on a WordPress specific hosting plan with managed hosting support. 

This is recommended because they offer better support, reliability, security and 
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you host with us, we have a web professional migrate you to our optimal hosting for 

WordPress. We use WP Engine C,*'+55',C',3*'8,$&%-)'-""/$;
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website. All plugins need to be kept updated to keep the website secure.
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Read more about “WordPress Housekeeping” at 8&&4$Ebb1,/"M;:,*/4*"$$;,*)b

!,*/0*"$$lB,3$"I""4%-) and the importance of keeping a “tidy” WordPress 
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For optimal security, if you aren’t using a theme, it's highly recommended that you delete it. 

Removing them eliminates unused code that could potentially harbor security 
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Read more about “WordPress Housekeeping” at 8&&4$Ebb1,/"M;:,*/4*"$$;,*)b

!,*/0*"$$lB,3$"I""4%-) and the importance of keeping a “tidy” WordPress 
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Read more about “WordPress Housekeeping” at 8&&4$Ebb1,/"M;:,*/4*"$$;,*)b
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“tidy” WordPress installation.
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not to index your site. If enabled, this will harm your rankings by blocking your site from 
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